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ANCHRAPARA COLLEGE

GRIEVANCE REDRESSAL CELL / COMMITTEE

Annual Report 2022-23
The Grievance Redressal Cell/ Committee is constituted in our college according to the UGC Grievance

Redressal Regulations, 2012 to provide a safe, secure, healthy and supportive environment for the students.
This committee shall address grievances related to academics, administrations and infrastructure. The following

are the members of the Grievance Redressal Committee approved for the academic year 2022- 2023.

Member of the Grievance Redressal Committee (Academic Year 2022-2023)

Teaching Member Non-Teaching Member Chairperson
& Convener(s) of the Sub-
Committee

1. Dr. Nirbhik Chatterjee 1. Sri Ashok Ghosal Choudhury Principal, Dr. Pranab Kr. Bera
2. Prof. Mithun Biswas 2. Rohit Chakraborty (Chairperson)
3. Prof. Netai Chandra Paul (Students’ Representative) | 1. Prof. Debjani Roy Choudhury
4. Prof. Susmita Mondal Biswas | 3.Rajdip Das (Jt. Convener)
5. Prof. Amrita Pasi (Students’ Representative) | 2. Dr. Indrani Majumder
6. Prof. Arpita Chakraborty (Jt. Convener)
7. Prof. Bhaswati Chakraborty
8. IQAC Co-ordinator

(Invitee Member)
9. Evening-in-Charge

(Invitee Member)

:: Objectives ::
The primary objective of the Students' Grievance Redressal cell of Kanchrapara College is to primarily address

and resolve grievances or complaints raised by the students in an efficient, fair, and timely manner. Here are

some specific objectives of Student’s Grievance Redressal Cell of Kanchrapara College:

e To provide a platform for students to voice their grievances related to academic, administrative,
infrastructural, or personal issues within the institution.

e To ensure that grievances are handled impartially and transparently, maintaining the trust of students in
the institution's processes.

e To facilitate quick resolution of grievances to prevent escalation and minimize disruption to the
students' academic or personal life.
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e To identify recurring issues and suggest improvements in institutional policies, procedures, and
practices based on the feedback and grievances received.

e To contribute to a positive campus environment by fostering a culture of open communication, trust,
and accountability between students and the administration.

e To educate students about their rights, responsibilities, and the grievance redressal mechanism available
to them, empowering them to navigate institutional challenges effectively.

e To keep track of grievances, resolutions, and trends over time, providing periodic reports and
recommendations to the higher authorities for systemic improvements.

e To ensure that the institution complies with regulatory requirements regarding grievance redressal and
student welfare.

In essence, the Students' Grievance Redressal Cell, Kanchrapara College serves as a vital bridge between

students and the administration, aiming to create a supportive and responsive educational environment where

students' concerns are heard and addressed appropriately.

KANCHRAPARA COLLEGE

GRIEVANCE REDRESSAL COMMITTEE
Annual Report 2021-22

The Grievance Redressal Committee is constituted in our college according to the UGC Grievance Redressal
Regulations, 2012 to provide a safe, secure, healthy and supportive environment for the students. This
committee shall address grievances related to academics, administrations and infrastructure. The following are
the members of the Grievance Redressal Committee approved for the academic year 2021- 2022.

Member of the Grievance Redressal Committee (Academic Year 2021-2022)

Teaching Member Non-Teaching Member Chairperson
& Convener(s) of the Sub-
Committee
1.Dr. Nirbhik Chatterjee 1. Sri Ashok Ghosal Choudhury Principal, Dr. Pranab Kr. Bera
2. Prof. Mithun Biswas 2. Rohit Chakraborty (Chairperson)
3. Prof. Netai Chandra Paul (Students’ Representative) | 1. Prof. Debjani Roy Choudhury
4. Prof. Susmita Mondal Biswas | 3. Rajdip Das (Jt. Convener)
5. Prof. Amrita Pasi (Students’ Representative) | 2. Dr. Indrani Majumder
6. Prof. Arpita Chakraborty (Jt. Convener)
7.Prof. Bhaswati Chakraborty
8. IQAC Co-ordinator
(Invitee Member)
9. Evening-in-Charge
(Invitee Member)
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:: Objectives ::
The primary objective of the Students' Grievance Redressal cell of Kanchrapara College is to primarily address

and resolve grievances or complaints raised by the students in an efficient, fair, and timely manner. Here are

some specific objectives of Student’s Grievance Redressal Cell of Kanchrapara College:

e To provide a platform for students to voice their grievances related to academic, administrative,
infrastructural, or personal issues within the institution.

e To ensure that grievances are handled impartially and transparently, maintaining the trust of students in
the institution's processes.

e To facilitate quick resolution of grievances to prevent escalation and minimize disruption to the
students' academic or personal life.

e To identify recurring issues and suggest improvements in institutional policies, procedures, and
practices based on the feedback and grievances received.

e To contribute to a positive campus environment by fostering a culture of open communication, trust,
and accountability between students and the administration.

e To educate students about their rights, responsibilities, and the grievance redressal mechanism available
to them, empowering them to navigate institutional challenges effectively.

e To keep track of grievances, resolutions, and trends over time, providing periodic reports and
recommendations to the higher authorities for systemic improvements.

e To ensure that the institution complies with regulatory requirements regarding grievance redressal and
student welfare.

In essence, the Students' Grievance Redressal Cell, Kanchrapara College serves as a vital bridge between

students and the administration, aiming to create a supportive and responsive educational environment where

students' concerns are heard and addressed appropriately.

GRIEVANCE REDRESSAL COMMITTEE
Annual Report 2020-21

The Grievance Redressal Committee is constituted in our college according to the UGC Grievance Redressal
Regulations, 2012 to provide a safe, secure, healthy and supportive environment for the students. This
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committee shall address grievances related to academics, administrations and infrastructure. The following are
the members of the Grievance Redressal Committee approved for the academic year 2020- 2021.

Member of the Grievance Redressal Committee (Academic Year 2020-2021)

Teaching Member Non-Teaching Member Chairperson

& Convener(s) of the Sub-
Committee
1. Dr. Nirbhik Chatterjee 1. Sri Ashok Ghosal Choudhury Principal, Dr. Pranab Kr. Bera
2. Prof. Mithun Biswas 2. Rohit Chakraborty (Chairperson)
3. Prof. Netai Chandra Paul (Students’ Representative) | 1. Prof. Debjani Roy Choudhury
4. Prof. Susmita Mondal Biswas | 3. Rajdip Das (Jt. Convener)
5. Prof. Amrita Pasi (Students’ Representative) | 2. Dr. Indrani Majumder
6. Prof. Arpita Chakraborty (Jt. Convener)

7. Prof. Bhaswati Chakraborty
8.1QAC Co-ordinator

(Invitee Member)
9. Evening-in-Charge

(Invitee Member)

:: Objectives ::

The primary objective of the Students' Grievance Redressal cell of Kanchrapara College is to primarily address

and resolve grievances or complaints raised by the students in an efficient, fair, and timely manner. Here are

some specific objectives of Student’s Grievance Redressal Cell of Kanchrapara College:

To provide a platform for students to voice their grievances related to academic, administrative,
infrastructural, or personal issues within the institution.

To ensure that grievances are handled impartially and transparently, maintaining the trust of students in
the institution's processes.

To facilitate quick resolution of grievances to prevent escalation and minimize disruption to the
students' academic or personal life.

To identify recurring issues and suggest improvements in institutional policies, procedures, and
practices based on the feedback and grievances received.

To contribute to a positive campus environment by fostering a culture of open communication, trust,
and accountability between students and the administration.

To educate students about their rights, responsibilities, and the grievance redressal mechanism available
to them, empowering them to navigate institutional challenges effectively.

To keep track of grievances, resolutions, and trends over time, providing periodic reports and
recommendations to the higher authorities for systemic improvements.

To ensure that the institution complies with regulatory requirements regarding grievance redressal and
student welfare.
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In essence, the Students' Grievance Redressal Cell, Kanchrapara College serves as a vital bridge between
students and the administration, aiming to create a supportive and responsive educational environment where

students' concerns are heard and addressed appropriately.

KANCHRAPARA COLLEGE

GRIEVANCE REDRESSAL COMMITTEE
Annual Report 2019-20

The Grievance Redressal Committee is constituted in our college according to the UGC Grievance Redressal
Regulations, 2012 to provide a safe, secure, healthy and supportive environment for the students. This
committee shall address grievances related to academics, administrations and infrastructure. The following are

the members of the Grievance Redressal Committee approved for the academic year 2019- 2020.

Member of the Grievance Redressal Committee (Academic Year 2019-2020)

Chairperson
& Convener(s) of the Sub-
Committee

Principal, Dr. Pranab Kr. Bera
(Chairperson)

Teaching Member Non-Teaching Member

1.Dr. Nirbhik Chatterjee
2. Prof. Mithun Biswas

1. Sri Ashok Ghosal Choudhury
2. Rohit Chakraborty

3. Prof. Netai Chandra Paul
4. Prof. Susmita Mondal Biswas
5. Prof. Amrita Pasi
6. Prof. Arpita Chakraborty
7. Prof. Bhaswati Chakraborty
8.1QAC Co-ordinator

(Invitee Member)
9. Evening-in-Charge

(Invitee Member)

(Students’ Representative)
3. Rajdip Das

(Students’ Representative)

1. Prof. Debjani Roy Choudhury
(Jt. Convener)
2. Dr. Indrani Majumder

(Jt. Convener)
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The primary objective of the Students' Grievance Redressal cell of Kanchrapara College is to primarily address
and resolve grievances or complaints raised by the students in an efficient, fair, and timely manner. Here are

some specific objectives of Student’s Grievance Redressal Cell of Kanchrapara College:

e To provide a platform for students to voice their grievances related to academic, administrative,
infrastructural, or personal issues within the institution.

e To ensure that grievances are handled impartially and transparently, maintaining the trust of students in
the institution's processes.

e To facilitate quick resolution of grievances to prevent escalation and minimize disruption to the
students' academic or personal life.

e To identify recurring issues and suggest improvements in institutional policies, procedures, and
practices based on the feedback and grievances received.

e To contribute to a positive campus environment by fostering a culture of open communication, trust,
and accountability between students and the administration.

e To educate students about their rights, responsibilities, and the grievance redressal mechanism available
to them, empowering them to navigate institutional challenges effectively.

e To keep track of grievances, resolutions, and trends over time, providing periodic reports and
recommendations to the higher authorities for systemic improvements.

e To ensure that the institution complies with regulatory requirements regarding grievance redressal and
student welfare.

In essence, the Students' Grievance Redressal Cell, Kanchrapara College serves as a vital bridge between

students and the administration, aiming to create a supportive and responsive educational environment where

students' concerns are heard and addressed appropriately.

GRIEVANCE REDRESSAL COMMITTEE
Annual Report 2018-19

The Grievance Redressal Committee is constituted in our college according to the UGC Grievance Redressal
Regulations, 2012 to provide a safe, secure, healthy and supportive environment for the students. This
committee shall address grievances related to academics, administrations and infrastructure. The following are
the members of the Grievance Redressal Committee approved for the academic year 2018- 2019.
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Member of the Grievance Redressal Committee (Academic Year 2018-2019)

Teaching Member Non-Teaching Member Chairperson
& Convener(s) of the Sub-
Committee
1. Dr. Nirbhik Chatterjee 1. Sri Ashok Ghosal Choudhury Principal, Dr. Pranab Kr. Bera
2. Prof. Mithun Biswas 2. Students’ Representative (Chairperson)
3. Prof. Netai Chandra Paul 3.Students’ Representative 1. Prof. Debjani Roy Choudhury
4. 1QAC Co-ordinator (Convener)
(Invitee Member)
5. Evening-in-Charge
(Invitee Member)

:: Objectives ::

The primary objective of the Students' Grievance Redressal cell of Kanchrapara College is to primarily address
and resolve grievances or complaints raised by the students in an efficient, fair, and timely manner. Here are

some specific objectives of Student’s Grievance Redressal Cell of Kanchrapara College:

e To provide a platform for students to voice their grievances related to academic, administrative,
infrastructural, or personal issues within the institution.

e To ensure that grievances are handled impartially and transparently, maintaining the trust of students in
the institution's processes.

e To facilitate quick resolution of grievances to prevent escalation and minimize disruption to the
students' academic or personal life.

e To identify recurring issues and suggest improvements in institutional policies, procedures, and
practices based on the feedback and grievances received.

e To contribute to a positive campus environment by fostering a culture of open communication, trust,
and accountability between students and the administration.

e To educate students about their rights, responsibilities, and the grievance redressal mechanism available
to them, empowering them to navigate institutional challenges effectively.

e To keep track of grievances, resolutions, and trends over time, providing periodic reports and
recommendations to the higher authorities for systemic improvements.

e To ensure that the institution complies with regulatory requirements regarding grievance redressal and
student welfare.

In essence, the Students' Grievance Redressal Cell, Kanchrapara College serves as a vital bridge between

students and the administration, aiming to create a supportive and responsive educational environment where

students' concerns are heard and addressed appropriately.
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